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7KH SDWY HDUKDV EHHQRQHR! JURZ W UMMIHQFH DQG
FRP P XQW \VSIUMS VD QRQ SUR MOH.I KERXUKRRG FHOAH
VXSSRUAQJ LMMGHOWVR ( DWV DULDP ERRODQGEH RQG
Z HKDYH FROWQXHG VR GHIYHULQFOMYH UHVSRQUYH DQG
HP SRZ HUQJ VHYIEHVDFLRW D Z IGH WDQIHR! DUV

" HVSIW FKDIBHQ) HV IQFOGEQ) FRAMR @YIQ) SUHXUHY
|RRGLOHFXUW DQGIXQAQ) FROMOIQN: 1 && KDV
UHP DIQHG D YMBCKXE | RUFRQUHPMRQ GDLIQ) DQG
VXSSRUV

. H DFKLHYHP HQW LQFOGH WH VIXFRHWI XO
IP SBP HOBARQR 5X\WBI8 S DKDQGV RQSIRIUP
KHSLQ) EHILQQHWY EXIES FRQI IGHQFH VR FRRN KHDOK.  BZ
FRW\P HD DQG WH FROAQXDARQR! RXUBFKRRO XQFK
3WRILP DIVWUMVAKRROD ION&OE DQG2 SHQ3DOM

. HYHKDGWARQ SDUAHSDARQDRRW SIRIWDP V
WHOPAY : 1 &&VURBIDVDWKWMG FRP P XQW VSDFH

7KDQWVR' LDQQH 6WIZ DIADQG94HM2 WILRP ' ) ) + IRU
WHUFRQAQXHG VXSSRUADQG I XQAQJ 7R WH YDURXV
5REY JWRXSV Z KRVH FREDERIDMRQKHBV XVH SDQG
SURIUDP V DQGVKDUH UVRXURHY 7 KDQ\V DOR VR WKH
6RXWMZ AL HVE RINR! 1 HIKERXUKRRG+ RV 1Q
SDUAEX@QU' HE . 1Q) ZKRLVDA D\ VIHHRXV Z W KHU

NQRZ ®1GJ HDQGWP H

$ KHDUMHOWMDON\ RXVRWH: 1 && Wl DQG YROQMHLY
| RUMHUKDLG Z RIN SDWMRQDQGFRP P VR HOWS QGVR RXU

Z REGHUXO/ARDGR * RYHQDQRH ' IDQQH 6KHY O6 KLLGBA
DQGODQHWD  WDQN\ RX | RUMHWP H FDUH DQGZ VGRP
\ RX EUQ)

+ HHY VR DORWHUMAMRQ] \ HDUDKHDG

O
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7KH SDWW\ HDU DW: 1&& KDV EHHQ ERW
EXV DQG UZDWEQ) : HYH FROAQXHG \R
P HAWKH J URZ 1Q) QHHOVRI RXUFRP P XQW
ZKIB DOR VWHQIWHQQ) RXU SWIRILP V

SDWZHUKISV DQGRYHID@FDSDAW

0DQ 1Q RXU FRPPXQW KDYH EHIQ
IP SDAMG B\ UMQI QMQ] FRW KRXMQJ
VWHW DQG @ WG DFFHW VR VHUYIEHV ,Q
UHVSRQH : 1&& KDV WP DIQHG D \DIH
ZHPRPIQ) SOFH IRU SWPWDO KHS
FRP P XQW FRQQHPRQ DQG VXSSRW

2 XUWP D@EXWFRP P WG WDP  VIXSSRUMG
B\ DQ LQFLIHIE®! JWIRXS R YROQWHLY KDV
ZRNHG KDWGG VR NHS RXU SWRIUPV
XQQQJ WP RRK®

© HYH VHHQ VWRQ) GHP DQG |RUWKH 6 FKRRO
/XK 3WRILP 0lO &OE DG 2 SHQ
3DOM ZIWK P RH IDP LlGHV \ RXQ) SHRS®!
DQG YX@HDE®! UMGHQWV UHDRKIQ) R\ RU
VXSSRUWV

YHRG G WG GOHY  ZHH
IREXVHG RQ IPSIRMIQ) KRZ ZH ZRWN
EXIQ@®Q) SDUWQHIKISV DQG  WDMQJ
DZ DIHOHW R RXU P SDRW &REERIDARQY
ZW @FDO RUDQVDARYY DQG  \HUYEH
SURYIGHWY KDYH KHSHG XV H WIQG RXUUHDFK

DQG VHRXUH DAAVRQDOHVRXUAHV

© ' HDUH HVSHADE J UDW XOR RXUVSRQURY/
6OSXVR YDNHLY' HDI KW DA DULLDP ERRO
DQG: RRZRUMV( DM DULDP ERROZ KRWH
VXSSRUIWD@RZV XV VR GHIYHU IRRG DQG
HAWHOADOIWP V VR WRVH ZKR QHHG WHP

P RW

$ MQFHH WDQN \RX VR RXU %RDG R
* RYHLODGAH 1RU WHU VARQ]  GDGHUIKLS
DQG ALHPARQ WWURXI KRXWIMH\ HDU

$QG IICD® VR RXUWEIT  YROQWMHY DQG
FRPPXQW PHPEHY \RXUWPH FDWH
DQG FRP P VP HOVDIH WH UDWRQ : 1&&
FROAQXHV VR EH D WKWWMG DQG YDOXHG SDUWV
R \WWH GFDOFRP P XQW
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9 ROQMHY UHP DQWHEDFNERGHR! © 1&&
7KW\ HDU ZHZ HBRP HGQHZ H SUHWRQVR
LOMHMQFOGEQ] SDMRQDM GFDY GRRNQ
VR UH HQJ DJH LOWHUFRP P XQW

9 ROQMHLY FROMEXWG DSSUR] [P DD
KRXW/ DFLRW SLRILEP V DGP 1Q
FODQQ) HYHQMNWXSSRUVDQG | RRG GHIYHY

7 KHUI ®f LELON KDV EHHQ HVSHAD®

IP SRUEQAGXUQ) Wi I DEVHQRHV KHSLQJ
NHHS WWH FHQAH DFFHVWIE®! DQG LXQQIQY
P RRIKO



Q1 RYHP EHU SHRS®I DMAQEQ) 1 HIKERXUKRRG + RX\VHV DRLRW
9 IEVRUD Z HH LOYWHG VR FRP SGMADVXUH. 7KLYV Z KDABHRS®I DV
© DULGDP ERROL HI KERXWKRRG DQG&RP P XQW &HOAH \VRG XV

5 HVSRQGHOW IGHOMIHG DQDYHIDIHR  EHQHIWIURP DIWIQAQ) WH
1 HJKERXWKRRG + RX\H

EHFDP HP RUHIQYROHGIQWH FRP P XQW DVDUHVXO\R DMAQAQ] WH
1 HIKERXWKRRG + RX\\H



R YDOHIRUHYHY R 1 HIKERXKRRG
+ RXVH &RRUBCDARQ3 RILDP 1XQAQ)

9 ROQMHUFROQMEXARYY  YROQMHUKRXWY/
SHUZ HN

" IWHPWHOYERV VR WKH FRP P XQW LQFOGEQ)
 OMOHMDFFHW ) DFLOW KILH
&RP SXMUKHS 6FKRRO XQFKHV

) HH | RUVHYEH DRIV

Rl YDOHIRUHYHY KRXUWH &HQAH LY
LQOXWH

6RADIFRQQHAURY ZHEBHQ)  ZHHNO
SDUAFLSDQWIQSRILDP V
(P HUHQR HIH LQFOQAQ) NI R IRRG

JURFHUHV DG
WP V

3HIYRQDODH K\ JIHQH



Q j : 1&& FROWMOXHG VR GHIYHUD
ZIcH BDQIH R SWRRIWPV IRFXVHG RQ

FROQHAIRQ LQFOMRQ DQG SUDPWEDOVXSSRU
2 XUUHI X@UDPAYMHV [QFOGHG

. B6FKRRO XQFK 3WRILDP

. 0lDI&XE

. ' LJIVBCDFFHW DQG FRP SXWWUKHS

. 3RWHULQ 2 XU* DUEHQV

. &WDIWILRXSV

. BRFIDOMHZ LQY

. &KDW\ RID

. BFKRROKRICD SWRIWDP V

. 2SHO 3DOM  IQFOGQ UK PO
K\ JIHQH WP V

. $FFHWVRHP HUHQR\ LHIH YD
) RRGWKDH

$ NH KLKQ KWL \ HDUZ DV WH OXQFK R
5XW® 8S RXUQHZ FRP P XQW BG FRRNQJ
DQG IRRG WKDUQ) LQWDAYH ) XQGHG WURXIK
WH ' ))+ &RP P XQW ) RRG 5HIH 3WRIUP

SXW® 8S KDV EWRXIKW SHRS®! VRIHWHU
DIRXQG IRRG KHZIQ) VR WHGXFH VRADO
VROMRQ Z KIB EXITHQ) W@ FRQIGHFH DQG
FRQHRQ

$QRWMHU PHPRIE®!I PRPHQN ZDV RXU
+ DIRZ HHQ HYHQW ZKIFK ELRXIKWNR VR \KH
QHIKERXWKRRG ,WZ DV D SBDVXUH VR VHH GFDO
FKI@HQ DQG IDP IQHV k IOFOXAQ) VRPH ZH
ZHH P HMQJ IRUWH ILUAMMP Hk WRS B\ \R
SDUAFISDM 1Q WH DPRYMEY  FRQQOHAW Z WK
RKHY DQG HQ®R WH GD  ( YHOV @\H WL
VAHQIWHQ RXU UR®I DV D ZHBRP 1Q) KXE IRU
HYHUY RQHLQWH FRP P XQW

7KHVH SURIWDP V IHGRFWRXU FRP P WP HOMR
SWRYIAQI DZHBRP IQJ UHVSRQULYH VSDFH WDW
P HHW\WKH UHDOQHHGV RN RXUGFDOFRP P XQW
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7KHIR®Z 1QJ 1 L.QDQFIDOAMDMP HQWN SURYIGH DQRYHUYLHZ Rl RXULGFRP H
H SHQAWH DQGSWRI WP DARFDMRQY | RUWH j I L.CDQADO HDU

7 KDQW VR WHRQIRQJ VXSSRUAR GRQRY YROQMHY DQGFRP P XQW
SDWZHY Z HKDYH EHHQ DE®I VR GHIYHUKLIK P SDPASLRIUDP VZ WK P RGHW
UHVRXUAHV 7KLY\ HDUY GRCDARQY FRP ELQHG Z M SIXGHOAP DQDJ HP HOADQG
H | HAAYH SDUHYKLSY KDYH HQUXUHG WDAHYHY GRADUVSHOWFROAQXHV R
P DNHDP HDQIQI | XA HHQPH LOWH Q/HV R WRVH Z KR Z DI WURXI K RXU
GRRY/

: HWDQN RXUIXQAQ) ERAHV GFDEEXMOHWHY 5REBY FOEV DQGHYHY
LOAYIGXDY KR FROMEXWGWP H P RQH  JRRGVRUVNIAY < RXUJHQHIRUW LV
Z KDWAXWRQV: 1 && DQGHQDEBN XVVRR NHHS VKRZ 1QJ XS |RURXUFRP P XQW
HYHY GD












$VZ HUH GPA\RQWH \ HDU LM/ FBDUWDW
WHWHQUW R WH: DULDP ERROL HIKERXWKRRG
&RP P XQW &HOAH @HVIQIWSHRS®!I RXU
YROQMHLY SDUAELSDOWV Wil ERDUG DQG

FRP P XQW SDUZHY Z KR P DNHHYHY WIQ) ZHGR
SRWE®!

: HDIHHVSHAD® J WM XOR RXUJ HOHIRXV VSRQWRWY/
DQGVXSSRIWMY Z KRVH FRQMEXVRQV KDYH KHSHG XV
GHOYHUYMOWHUWY IRV DQG VXSSRWY

7RIHWHU Z HDUH EXI@Q) DP RIHFRQUHAMG

UMIHQADQG LQFOMYH FRP P XQW DQGZ HWDQN
HYHY RQHZ KR LV SDUARH WKLY NRXUQH



